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Introduction 
In alignment with the ongoing academic enrichment efforts and the National Education 

Policy (NEP) 2020, Godavari College of Nursing, Jalgaon organized an enlightening and 

thought-provoking online webinar titled “Conflict Resolution: Turning Disputes into 

Opportunities under NEP” on 4th June 2025. The session was hosted by Mrs. Kamini 

Pise, an experienced academician and scholar in child health nursing. 

The objective was to educate and empower both students and faculty with the necessary 

understanding and skills to approach conflicts constructively and turn them into opportunities 

for growth, cooperation, and innovation in nursing education and clinical practice. 

Objective of the Webinar 

The key objectives of the webinar were: 

• To explore the causes and dynamics of conflict in academic and clinical settings. 

• To provide strategies for constructive conflict resolution aligned with NEP 2020. 

• To emphasize the importance of emotional intelligence, communication, and mutual 

respect in managing disputes. 

• To prepare nursing students and educators to transform challenges into positive 

outcomes through collaborative approaches.  
 

Guest Speaker’s Profile 

Mrs. Kamini Pise is an esteemed Associate Professor and Head of the Department of 

Child Health Nursing at MKSSS’s Sitabai Nargundkar College of Nursing for Women, 

Nagpur. A Ph.D. scholar with a Master's in Child Health Nursing, she brings extensive 

experience in nursing education, mentoring, and clinical practice. Her scholarly and practical 

insights into managing conflict within academic institutions provided immense value to the 

webinar. 

Webinar Highlights 

• The webinar commenced with a warm welcome address by the faculty of Godavari 

College of Nursing, highlighting the relevance of the topic in today’s evolving 

educational ecosystem. 



• Mrs. Kamini Pise began by introducing the concept of conflict, identifying its 

types—interpersonal, intrapersonal, organizational—and root causes within nursing 

institutions. 

• She provided real-life examples from educational and clinical settings where conflict 

situations emerged, demonstrating how they were managed or mismanaged. 

• The speaker emphasized the importance of active listening, empathy, clarity in 

communication, and negotiation skills in de-escalating conflict. 

• She aligned her discussion with National Education Policy 2020, which advocates 

for holistic and multidisciplinary education, collaborative learning, leadership 

development, and inclusive practices—all of which require effective conflict 

resolution. 

• Practical strategies such as assertive communication, mediation, problem-solving 

frameworks (like win-win strategies), and peer dialogue were discussed. 

• Students were encouraged to view conflict not as a barrier but as an opportunity to 

learn, reflect, and grow—individually and as a team. 

• A special segment was included for faculty members, focusing on classroom 

management, interdepartmental coordination, and mentoring students through 

disputes. 

• The session concluded with a Q&A session, during which participants actively asked 

questions and shared personal experiences related to handling disputes in clinical or 

academic environments. 

• Outcome of the Webinar The session was attended by over 100 participants, 

including B.Sc. Nursing students and faculty members from Godavari College of 

Nursing. 

• Participants expressed that the session was highly relevant, engaging, and thought-

provoking, equipping them with tools and perspectives to handle conflict positively. 

• Many students reported a boost in confidence to face real-life situations in hospital 

settings where communication and teamwork are essential. 

• Faculty appreciated the practical tips on handling academic disagreements, student 

issues, and interprofessional coordination. 

 

6. Feedback and Observations 
• The speaker was applauded for her clarity of explanation, real-life examples, and 

interactive delivery. 

• Participants acknowledged that the session helped them understand the importance of 

a solution-oriented mindset in conflict situations. 

• The use of digital tools for polls, interactive chat, and scenario-based discussion made 

the webinar engaging despite being virtual. 

 

The webinar on “Conflict Resolution: Turning Disputes into Opportunities under 

National Education Policy” proved to be a valuable academic initiative, fostering a deeper 

understanding among students and faculty about the constructive handling of conflict. It 

emphasized that dispute resolution is not merely about solving problems but about building a 

culture of cooperation, respect, and reflective learning, in line with the vision of NEP 

2020. 
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